
Customer Service# 1-800-292-4910 
SuperCare 1 Group# 66575 
Choices II Group# 07057 
1475 Kendale Blvd. P.O. Box 2560 
East Lansing, MI 48826-2560 
www.messa.org 

Customer Service# 1-800-331-7234 
Policy# 675705 (Life, LTD & STD) 
PO Box 2999 
Hartford, CT 06104-2999 
www.thehartford.com 

Customer Service#  1-888-796-8687 
Group# CMURX 
Knoxville Call Center 
Knoxville, TN  37932 
www.caremark.com 

Customer Service# 1-800-322-4447 
Group# 69962 
BCBS Inquiry Department, Basic Medical 
PO Box 80020 
Lansing, MI 48908-0020 
www.bcbsm.com 
 

 
Customer Service# 1-877-861-6377 
P.O. Box 30361 
Lansing, MI 48909-7861 
www.misaves.com 
 

Employee Assistance Program 
Customer Service# 1-800-788-8630 
www.encompass.us.com 

Customer Service# 1-800-343-0860 
Plan# 89704 
P.O. Box 31401 
Salt Lake City, UT 84131-9921 
www.mysavingsatwork.com/atwork.htm 

Customer Service# 1-800-842-2776 
RA ID# 101646 
730 Third Avenue 
New York, NY 10017 
www.tiaa-cref.org 

MPSERS 
Customer Service# 1-800-381-5111 
P. O. Box 30171 
Lansing, MI 48909 
www.michigan.gov/ors 

Customer Service# 1-800-748-0003 
Meritain Health Plan# 140922 
P.O. Box 30132 
Lansing, MI 48909-7632 
www.meritain.com   
www.dentemax.com  1-800-752-1547  
 

 
AVP (989) 774-7194 
Benefits/Wellness (989) 774-3661 
Chip/WC (989) 774-3198 
Employee Relations (989) 774-6447 
Employment/Compensation (989) 774-3753 
Student Employment (989) 774-3881 
Strategy & Org. Development (989) 774-6447 

www.cmich.edu/hr 

 

Customer Service# 1-877-226-1115 
Group# 9673740 
4000 Luxottica Place 
Mason, OH 45040 
www.eyemedvisioncare.com 

Customer Service# 989-772-4969 
(Fax# 989-772-3539) 
PO Box 526, 115 1/2 S. University 
Mt. Pleasant, MI 48804-0526 
www.benefitconsulting.com 

BENEFIT CONSULTING 
GROUP, INC.   
(Flexible Spending Account) 


