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Internet Explorer 8 when used with Blackboard has some known compatibility issues which are 
documented below. This is not an exhaustive list and other currently unknown compatibility issues may 
occur.  As a workaround, "Compatibility View" in IE8 can be used, but an alternate browser is 
recommended. (i.e. Firefox or Internet Explorer 7).  

Login 

A security warning may appear when logging into Blackboard. This warning will say “Do you want to 
display only the webpage content that was delivered securely?” 
 
This error may also occur when accessing the Grade Center for Instructors.  
 

 

Exams/Quizzes 

Students may experience an elongated timer that may cover the Save and Submit buttons. This will 
only be evident with certain exams in which the timer feature has been enabled.  
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Wimba Classroom 

Wimba support has indicated that Internet Explorer 8 is not supported/compatible for use with the 
Wimba Classroom. IE8 may interfere with the Wimba archiver, causing it to stop prematurely.  

Assignment Submission 

Students may receive an error saying “Please enter a valid file” while trying to upload a file using the 
assignment submission tool.  

Uploading Grades into Grade Center 

Instructors attempting to upload a Grade Center file may receive “Please enter a valid file.”  


