Handling Logon Group Problems

Sometimes the logon groups do not populate. If that happens the following procedures should
help.

Choose the connection type and change the system parameters as required. Leave the
description field empty if you want the system to propose a description. Buttons 'Next =' and
'Einish' are only active when all required input data has been entered.

Connection Type Group/Server Selection g

System Connection Parameters

Description: SLCM

System ID: FRD &

Message Server: SAPCMUDB.SAP.CMICH.EDU

SAProuter: =]
Group/Server: B

System Number:

Error: service *?" unknown

[l Use this page as the first page for next entry creations. This is effective immediately

| Help | | Cancel H < Back MNext = H FEinish

If this error occurs click the Cancel button.

This will require the user to add a line to the Windows services file on their computer.

Aaprograms

@| Log Off |E Shut Down

Click on the Windows Start button and click on Run



_ Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Cpen: | notepad YewindirSs\system32\drivers\etc\servicesiks |

[ OK

[
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Enter ‘notepad %owindir%\system32\drivers\etc\services’ in the Open command line.

Click the Ok button

B services - Notepad

Fle [dt Format View
klogin

kshell

new-rwho
remotefs
rmonitor

monitor

ldaps

doom

doom
kerberos-adm
kerberos-adm
kerberos-iv

kpop
phone
me-5q1-
ms-sq]-
ms-5q1
ms =51~
wins
wins
ingreslock
12tp

pptp
radius
radacct

ER- L]

man
sapmsprd

sapdpll 4200/ tep
sapdp0l 3201/tcp
sapdp02 3202/tcp
sapdp03  3203/tcp
sapdp04  3204/tcp
sapdp0s 3205/tcp
sapdpl6  3206/tcp
sapdp07 3207 /tcp

Help
343/tcp
544/tep
550/udp
356/tcp
560/udp
561 /udp
B36/tcp
BBB/tep
666, udp
749/tcp
749 /udp
750/udp
1108/tcp
1167 fudp
1433/tep
1433/udp
1434/tep
1434 /udp
1512/tcp
1512/udp
1524/tcp
1701 /udp
1723/tcp
1812/udp

3600/tep

kremd

new-who

rfs rfs_server
rmonitord

sldap

ingres

#Rerberos login
#erberos remote shell

#LDAP over TLS/SSL

#Doom Td Software

#Doom Id Software

#rerberos administration

#kerberos administration

#xerberos version IV

#Kerberos POP

#conference calling
#Microsoft-s0L-Server
#vicrosoft-sQL-Server

#Microsoflt-50L -Monitor

#Microsof t-50L-Monitor

#vicrosoft windows Internet Name Service
#Microsoft windows Internet Name Service

#Layer Two Tunneling Protocol
#Point-to-point tunnelling protocol
#RADTUS authentication protocol
#RADIUS accounting protocol

#NFS server

#erberos de-multiplexor

#remote Man Server

The highlighted code needs to be added to the file.
Scroll down to find sap files and then place your cursor before the first sap file and press Enter
on the keyboard.

In the space you created type ‘sapmsprd  3600/tcp’.

Click on File at the top of the screen and select Save.

Now the drop down selection for the Group/Server should populate.



