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Introduction

The Central Michigan University (CMU) Counseling Program presents this annual report that provides data on how we are meeting the mission of
our program. The Central Michigan University Counseling Program’s mission is “to provide high quality training that inspires emerging
counselors to develop a strong professional identity and a lifelong passion for knowledge, wisdom and creativity. Through the implementation of
our core program and specialized tracks, we encourage our students to be advocates for wellness and social justice and we help them develop the
clinical skill necessary to meet the mental health, educational and career needs of an increasingly diverse society.” Our vision is that the CMU
Counseling Program will become the pre-eminent training program in Mid-Michigan and surrounding areas for training, professional leadership,
counseling skill development, knowledge, and research in clinical mental health counseling and school counseling and will continue to expand its
national reputation and prominence.

We based this mission and vision on the following values:

e Human diversity, respect for the individual, and freedom of expression.

e Student-centered programs that integrate learning, discovery, engagement tailored to the unique experience of both traditional and non-
traditional student success.

e Excellence in our progression through mentorship of students, innovative learning opportunities, visionary programming, research
contributions to the professional knowledge base, professional leadership, and active partnerships with community schools, agencies, and
healthcare providers.

Data is presented in specific categories; Mission Outcomes provide data on how the CMU Program is meeting the Program’s mission; including
addressing diversity, student retention, completion and graduation rates; Student Learning Objectives/Program Evaluation provides data on how
the CMU Counseling Program is meeting the academic needs of our students; and Stakeholder data, that evaluates how our students, site
supervisors and graduate employers view the success of the program. When possible, data is disaggregated by campus and concentration. listed in
either table format or in narrative, or both depending on the available data. Areas where data is not available is noted in that section. The CMU
Counseling Program will report information on the 60 credit School Counseling (SC), Clinical Mental Health Counseling, (CMHC) and Addiction
Counseling (AC) Programs. Data is presented by concentration and campus when available.
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Mission OQutcomes

Applicant and Admitted Student Demographics

Benchmarks: (1) The CMU Counseling program will admit a diverse student body by gender, age, ethnicity, and race. Ten percent (10%) of
admitted students will be diverse by ethnicity/race; Ten percent (10%) of admitted students will be diverse by age; Ten percent (10%) of admitted
students will be diverse by gender. The CMU Counseling program admitted students into a Dearborn cohort in Fall of 2019; and to the Mt.
Pleasant campus in Fall 2019 and Spring 2020. Ninety percent (90%) of admitted applicants into the CMU Counseling Program will meet the GPA
criteria for admission.

Results: For the 2019-2020 Academic Year, the CMU Counseling Program did meet its admitted student diversity goals, as 16% of admitted
identified as an ethnic minority. Goals for gender were met (22% Male) and for age diversity (24% of admitted students were age 30 or over). All
admitted applicants met GPA requirements for admittance. Acceptance rates were 70% overall; 76% of admitted students matriculated into the
program. The following charts provide detail based on the overall program, by concentration, by campus site; and by campus and concentration.

| Applicant Data Summaries - Fall 2019-Spring 2020

Acceptance
N Concentration Ethnicity Gender Age UG GPA GRE Rate
Native [ Native Not
Afri Hispani Hispani
Am:rciz:n AA/White ‘;5;::/ Asian N:ﬂp:enﬁl\crrﬁ American/ [American/ | reported/
CMHC | AC | School | White White | Alaskan | Other | Male |Female| Range | Mean | SD Range [Mean| SD | Range |Mean| SD

Total Program | 71 | 49.00 | 8.00 | 14.00 j47.00( 6.00 2.00 5.00 1.00 1.00 100 | 1.00 | 7.00 § 21.00 | 50.00 § 20-52 | 30.60 | 10.00 | 2.3-3.9 | 3.20 | 0.40 | 271-330 |300.00f 14.00 70%

Concentration
CMHC| 49 3200 4.00 2.00 4.00 1.00 1.00 0.00 0.00 | 4.00 | 14.00 | 35.00 | 20-51 | 26.00 | 6.60 | 2.3-3.92 | 3.22 | 0.45] 272-330 |297.00| 12.50 70%
AC| 8 500 | 1.00 0.00 0.00 0.00 0.00 0.00 000 | 200 | 400 | 400 | 24-51 | 34.00 | 10.00 | 2.85-3.11 | 2.99 | 0.13 | 306-313 |309.50 5.00 50%
sc| 14 10.00( 1.00 0.00 1.00 0.00 0.00 0.00 100 | 1.00 { 3.00 | 11.00 | 20-52 | 30.70 | 9.60 | 2.87-3.4 | 3.07 [0.22 | 275-301 {292.00{ 7.50 79%

Campus

Dearborn*| 15 | 9.00 | 2.00 [ 4.00 }10.00| 4.00 0.00 0.00 0.00 1.00 0.00 | 000 | 000 § 300 §12.00| 22-52 | 33.70 | 10.20 | 2.8-3.3 | 3.00 |0.23 | 275-313 |295.00] 10.70 93%
Mt. Pleasant| 56 | 40.00 | 6.00 | 10.00 §37.00] 2.0 2.00 5.00 1.00 0.00 100 | 1.00 | 7.00 | 19.00 | 37.00 | 20-51 | 26.30 | 6.80 | 2.3-3.92 | 3.20 | 0.42 ] 272-330 {297.00{ 12.00 63%
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| Admitted Student Data Summaries - Fall 2019-2020

IﬁR istered Matriculation
N Concentration Ethnicity Gender Age UG GPA GRE EGISIEred | ate
. . . . . Native Native Not
AAfr\c.an M/White H‘;\f;,:m/ Asian thfpan/;c/ American/ [American/ | reported/
CMHC | AC | School || white | ™" e SVEAM | \hite | Maskan | other | Male |Female| Range | Mean | SD | Range |Mean| SD | Range |Mean| D

Total Program | 49 | 34.00 | 4.00 | 11.00 [ 37.00| 5.00 1.00 2.00 0.00 0.00 0.00 0.00 4,00 | 11.00 | 38.00 | 20-52 | 29.80 | 10.00 | 2.7-3.9 | 3.30 | 1.58 | 271-330 |295.00 20.30 37.00 76%
Concentration

CMHC| 34 25.00( 4.00 1.00 1.00 0.00 0.00 2.00 0.00 3.00 | 800 | 26.00 | 20-51 | 26.00 | 6.80 | 2.7-3.9 | 3.30 | 0.38] 272-330 |298.00| 12.00 25.00 74%

AC| 4 3.00| 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100 | 2.00 | 2.00 | 28-51 | 41.00 | 9.50 3.10 3.10 | 0.00 306.00 |313.00{ 5.00 3.00 75%

sc| 11 9.00 | 1.00 0.00 0.00 0.00 0.00 0.00 100 | 000 | 1.00 | 10.00 | 20-52 | 31.40 | 10.70 | 2.8-3.4 | 3.10 [0.22 275-301 [292.00{ 7.50 9.00 82%

Campus
Mt. Pleasant| 35 | 26.00 | 2.00 | 7.00 [27.00| 1.00 1.00 0.00 0.00 0.00 2.00 0.00 | 400 | 9.00 | 26.00 | 22-52 | 34.00 | 10.40 | 3.07-3.26 | 3.17 | 0.13 | 275-313 |295.00| 10.70 12.00 86%
Dearborn| 14 800 | 2.00 | 400 |[10.00| 4.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 300 | 11.00 | 20-51 | 26.00 | 7.30 | 2.7-3.9 | 3.30 |0.37 | 272-330 |298.00{ 11.80 26.00 74%

Current Student Demographic by Campus and Concentration — Academic Year 2019-2020

Benchmarks: The CMU Counseling program will retain 80% of students from Fall to Spring semester and per Academic Year.

The data below includes concentration, ethnicity, gender and age demographic information by entire program, concentration and campus.
Retention rates are also listed below and indicate a 99% retention rate. The CMU Counseling Program met this benchmark for all sites.
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Current Student Demographic Data - 2019-2020 Academic Year

N Ethnicity Gender Age
African | Blk-Asn- Hsp & Native Not
. American| White White Am.& reported
CMHC AC School White White | /Other Male Female | Range Mean SD
Totals| 125 94 8 23 94 19 1 4 1 6 31 94 21-65 32 9
Concentration
CMHC 94 69 17 0 3 1 4 24 70 21-65 32 10
Addiction 8 8 0 0 0 0 3 5 24-52 40 10
School 23 17 2 1 1 0 2 4 19 21-40 29 6
Campus
Mt. Pleasant 93 72 5 16 73 9 1 4 1 5 25 68 21-65 30 10
Dearborn 12 6 2 10 1 0 0 0 1 9 23-52 36 9
Southfield 10 8 0 2 3 7 0 0 0 0 1 9 24-52 37 9
Grand Rapids 10 8 1 1 8 1 0 0 0 1 2 8 25-51 37 9

Retention Rates : The Central Michigan University Counseling Program achieved a 99% retention rate for the overall program. We met the
80% benchmark but had lower retention in the Clinical Mental Health Concentration and among white female students. One student in the Grand
Rapids cohort left the program to pursue another discipline.

*Retention Rates (in the Demographic *Retention Rates (in the

Demographic program) program)
Addiction Concentration 100% Male 100%
Clinical Mental Health concentration 97% Female 98%
School Concentration 100% White 98%
Grand Rapids Site 90% African American 100%
Southfield Site 100% AA, Asian/White 100%
Dearborn Site 100% Hispanic/White 100%
Mt. Pleasant Site 98% Native American/White 100%
Total 99% Total 99%

*Retention rates; Fall 2019 to Spring 2020 enrolled or graduated in Dec
2019
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Graduation & Completion Rates by Concentration — Graduation information is listed below. Academic Year 2018-2019 and 2019-2020
are posted as well since rates were not reported on the last annual report. Graduation rates are based on students who entered the program three
years prior and are only reported for students in the 60 credit concentrations for 2019-2020. Southfield and Grand Rapids students plan to
graduate in Fall of 2020 or Spring of 2021.

Benchmark: The CMU Counseling Program will achieve an 80% graduation rate and a completion rate average of 3.5 years.

Graduates 2019 - 2020 Academic Year

Clinical Mental . .
Campus Totals Health Addiction School
Mt. Pleasant 25 22 0 3

Graduation Rates: 80% of students who began the program in 2015-2016 graduated. 83% of students who began the program in academic year
2016-2017 graduated. The CMU Counseling program transitioned to a 3 year program in 2017-2018, graduation rates for students who entered
during that time will be reported next year. The 80% benchmark is currently being met. Because the CMU program did not transition to the 60
credit program until 2017-2018, data disaggregated by concentration is not available at this time.

Completion Rates for 2019-2020: 2.8 years. The Counseling Program is meeting this benchmark.

Student Learning Objective Outcomes

The Central Michigan University Counseling Program redeveloped a comprehensive program evaluation program for all 60 credit concentrations
and fully implemented the plan in Academic Year 2019-2020. Southfield and Grand Rapids cohort students (60 credit school, clinical mental
health and addiction concentrations) completed six courses between Fall 2019 and Summer 2020 and took most courses as one cohort; data from
other courses throughout the program evaluation will be missing. Once cohorts complete an entire program cycle, complete assignment data will
be reported. Due to changes in the program development, not all data is available. The data indicates that the benchmarks were not met for the
career counseling standard in all three concentrations. That course is already in revision. Benchmarks were also not met for the Counseling
Theory, Lifespan Development standard and Multicultural standard in all three concentrations; however, this data may not reflect accurate
performance as the faculty member who entered the data reported the same score for each student. All other benchmarks were met, with
practicum students demonstrating total final evaluation averages of 3.5 or higher and internship students demonstrating a 3.9 average on final
evaluations. There was minimal discernable difference between school and clinical mental health students. Internship data on Grand Rapids and
Southfield will be reported next year. Each chart provides data program wide and by campus. The charts are [inked herd.
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Professional Disposition Summary

Benchmark: Seventy-Five (75%) of students will achieve a rating of 2.0 (Progressing satisfactorily) or better on the Professional Dispositions
Form.

The faculty reviewed all current matriculating students on student dispositions throughout the academic year. The faculty review student
dispositions yearly. Most students were either progressing satisfactorily or exceeding expectations in the program; only 2% of students
demonstrated difficulty with one or more of the professional dispositions and/or need academic remediation. In order to protect student privacy,
this data is not presented by cohort. The CMU Counseling Program met the benchmark for this academic year. The data is [inked herd.

Stakeholder Outcomes

This section will provide data on the results of the Counselor Preparation Comprehensive Exam, the Michigan Test of Teaching Certification for
School Counselors, National Counselor Examination Rates, and survey results from the Internship Exit Interview, Site Supervisor Feedback
Survey, Employer Survey and Alumni Survey.

Counselor Preparation Comprehensive Examination

Benchmark: Seventy-Five percent (75%) of students will pass the CPCE exam.

All students in the CMU Counseling Program are required to take the CPCE as a comprehensive examination prior to graduation. Students are
allowed two attempts before requiring a specific remediation plan. Students only took the exam in the Fall of 2019. Due to the COVID-19
pandemic, students were unable to take the test and the faculty offered an alternative comprehensive exam of 160 questions that does not provide
data by core area. 100% of the students who took the alternative exam in the Spring of 2019 passed the exam.

Michigan Test of Teaching Certification for School Counselors (MTTC)

Benchmark: Seventy-Five percent (75%) of graduates will pass the NCE, MTTC, IC/RC or other credentialing exam within 2 years of graduation.

Five (5) students took the MTTC during the 2019-2020 Academic Year. Due to the COVID-19 pandemic, several school students were unable to
take the exam. All students passed the test. Due to the low N, this data is not disaggregated by campus to protect student privacy.
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National Counselor Examination

The NCE is required for full Michigan Licensure, however Central Michigan University is not a host site for the NCE and therefore can only track
passing rates based on alumni report. Eight alumni who completed the Alumni Survey indicated that they had taken and passed the NCE. Those
alumni graduated between 2008 and 2017. We will continue to survey our alumni to update this report.

Internship Exit Interview Survey

Twenty-Four (24) interns completed the internship exit interview, the average age was 31.56 and most students indicated they continue live in
Michigan. Please click for a detailed report.

Overall feedback demonstrated students responding to the changes in curriculum as the program moved toward implementing CACREP
standards. Students expressed frustration with the frequent changes as the program moved toward accreditation alignment. The data suggests a
need to evaluate the Research in Counseling course and the Assessment in Counseling course; however, all feedback indicates an overall favorable
impression of the program. The exit interview survey indicated that students would appreciate more assistance with job placement, prefer faculty
who are more active in scholarly pursuits, and viewed the program as not cost effective. Please be aware that the scoring is skewed due to the N/A
column reading as 1 in the data. This error in the survey build is mostly likely the reason for lower numbers in the addiction and school
counseling courses. The survey has been revised to address this issue and students will no longer rate a course they did not take.

Students reported appreciating the role-playing aspects of the program.

Job Placement Rates

Several of the interns had not graduated yet, however six interns who did graduated reported full-time employment. Many students graduated
after the pandemic began and struggled to locate employment due to the State of Michigan shutdown.

Alumni Survey

Forty Alumni complete the survey. Respondents graduated between 2000 and 2020. Fifteen respondents graduated between 2000 and 2010, 14
graduated between 2011 and 2016 and 11 graduated between 2017 and 2020. Ninety percent of alumni indicated they are working in the
counseling field in a variety of jobs and 68% reported passing the National Counselor Examination. The complete report is [inked herd.

Site Supervisor Survey

Twenty-seven (27) supervisors completed the survey to evaluate both the interns and the CMU Counseling Program. Results are posted below and
in a more detailed report.
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Narrative Feedback

Narrative Feedback

The intern was observed to struggle with identifying theory and theory-
based intervention strategies. She also was not accustomed to accepting
critical feedback on her skills

I was unable to answer most of the questions regarding the educational
preparation of my supervisee so I left the items blank. He seems well prepared for
the internship, however I do not know specifics. I recommend prior to seeking
internships, the program offer additional discussion about the internship search
process, communication with prospective sites, entering a new system in a
professional manner, etc.

My intern was extremely well prepared, confident, dependable and
independent.

The one area that has consistently been lacking is the ability to follow the strict
schedules in a school setting. It could also be noted that this intern was hired by
the school and has a contract to follow with very specific guidelines. This intern
has struggled knowing the contract guidelines and following them. For example,
clocking in at the expected time, not following the schedule, preparation time etc.

I feel the CMU Counseling Program professionals were very available to
me at all points in my work with my intern. I very much appreciate that.

Our intern was an excellent addition to our staff this semester.

We are pleased to have such a well-prepared, engaged, and motivated
student in our office this year!

You need a better evaluation tool than Task Stream. Interns should sign a contract
agreement before starting the internship that outlines the exact days/times with a
clear start date and end date of their internship. This is a binding contract that
should not be broken. Interns should also detail out days they would like off prior
to starting the internship. I found it very disheartening that my intern dropped a
full day at my site suddenly and is then ending way earlier than what we
discussed. In the beginning she said she would be with me all school year for 2
days a week. Now it's one day a week and she's ending 3 months early.

The intern tended to focus on external concerns with her clients, rather
than focus on client-centered therapy.

Emplovee Survey

Only two employers responded to the updated survey and neither completed the survey. The CMU Counseling Program will institute a plan to
obtain employer data more frequently and seek out feedback on a bi-annual basis. The plan will include capturing employer information from
alumni at multiple times throughout the year and contacting employers when data is collected. The survey was sent again to employers identified

by alumni on November 8, 2020.

Faculty Data Review & Program Changes

Faculty first met with our Advisory Council on October 22, 2020 to obtain feedback on the annual report. The advisory council members
applauded the decision to remove the GRE from the application process and to move toward an online program. The council members asked the
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program to ensure faculty infuse courses with recovery friendly language. Other recommendations including instituting a mentorship program for
incoming graduate students and creating a bridge program for students in Mid Michigan College to eventually enter the Counseling Program.
Council members noted that lack of services available to clients in the upper lower Michigan peninsula and wanted the CMU Counseling Program
to become more engaged in providing services. One member addressed professionalism issues with interns leaving sites before the agreed upon
time frame.

Faculty met on 10-28-2020 to review the Council feedback and the Annual Report and made the following recommendations based on a review of
Annual Report and in response to COVID-19. The minutes of this meeting that provide detail on the faculty review are [inked herd.




. Call to Order: 12:00pm

Counseling Unit Meeting Minutes
Annual Report Review
Wednesday October 28, 2020
12:00pm — 2:00pm Team Channel

II. Present: Armbruster, Arnekrans, Mwangi, Pickover, Verona, Erber-LaPierre, Heroux, Rigley

I1I. Absent:. None
II1. Minute Taker: Pickover

IV. Approval of Minutes: Motion to approve minutes from last two meetings, Allison motioned, Nick
seconded, motion carried, minutes approved.

V. Praise/Success/T & L Ideas—
VI. Announcements & Updates

a. Department Chair- Heroux — N/A

b. Annual Report Review

a. Admission benchmarks — Faculty decided to increase benchmarks for diversity to 12.5
percent across programs and site since we are currently meeting goals.

b. Recruitment- Pickover provided update on implementation of recruitment plan, emails to
school districts, law enforcement, CMH’s, addiction agencies. Arnekrans recommended also
recruiting to our list of current internship sites.

c. Retention — Faculty recommended leaving the benchmark the same for the following year
since we are meeting the current benchmark and are unaware of the impact of COVID-19 on

retention.

d. Completion/Graduation Rates — Faculty reviewed and determined that the rate is appropriate
for the current state of program.
e. Program Assessment and Curriculum recommendations.
1. The faculty made the following decisions to revise the current curriculum in order to
better meet the needs of students:

a.
b.

d.

c.

Practicum will be reduced to 3 credits

CED 686: Psychopathology in Counseling will be added as a required course
to the school counseling concentration

CED 668: Marriage and Family Counseling will be added as arequired class
for the Addiction concentration program and the Clinical Mental Health
program.

Students in Clinical Mental Health will have a choice of two elective in the
following groups: CED 651 and CED 617 OR CED 642 and CED 643
Pickover will revise the MCS for CED 668 and create the course for online
delivery

1. Any changes to program assessment assignments? — Faculty reviewed the exit
interview feedback, the site supervisor feedback and the program assessment date and
decided to make the following curriculum changes. CED 610 — Career counseling
will receive a revision with changes to assignments to better align with the student
learning objectives. CED 695 will remove the CITI training from the course and
from the program assessment as the faculty determined that this assignment does not
adequately assess the student learning objective for Research and Program evaluation.
Faculty will determine when this course can be fully revised, although a partial
revision occurred last summer to align the course to CACREP standards. CED 604:





1.

will require a revision due to the changes in the ASCA national model. Dr.

Armbruster expects changes to assignments in CED 604 due to new ASCA model

which may also require change to internship assignment for school counselors

expected 2021-2022. Faculty also plan to review CED 665 and CED 630 to realign

standards after the CACREDP site visit.

Overall Program Recommendations

B. Based on exit interview feedback faculty recommended to look at ability to

help students locate employment such as providing links to CMH and
agency/school websites as well as seeking support from Career Development.
Faculty recommended building job searching earlier in the curriculum to assist
students in know how to seek out counseling positions.






CED CACREP Alumni Survey October 11, 2020
5:32 PM MDT

Q3 - What is your gender?

17.50%

82.50%

@ Female/Woman @ Vale/Man @ Transmale/ Transman @ other Transfemale /Transwoman @ Genderqueer / non conforming

@ Prefer not to answer





Q5 - What is your race?

2.50% 7.50%
2.50%
87.50%
@ African American/Black @ Asian American @ Latino/Hispanic @ Native American Native Hawaiian or other Pacific Islander @ white/Caucasian

@ wo ormoreraces: @ Unknown [l Prefer Not to Answer (@} Other:





Q6 - In what semester did you graduate?

7.50%

37.50%

55.00%

@ral @ spring @ Summer





Q7 - What degree did you earn? Please check all that apply; If you have a dual

concentration 60 credit degree please select both options.

4.55% 4.55%

11.36%

13.64%

65.91%

@ Masters of Art in School Counseling (48 credit hours) @ Master of Art in Professional Counseling (48 credit hours)
@ Dual Track, Masters (48 credit hour students only) @ other Masters of Art in Clinical Mental Health Counseling (60 credit hours)

@ Masters of Art in Addiction Counseling (60 credit hours) @ Masters of Art in School Counseling (60 credit hours)





Q34 - Where did you complete your program?

It. Pleasant Campus

Off Site - Please

identify
0 5
# Field
1 Where did you complete your program? - Selected Choice
#  Field

1 Mt. Pleasant Campus

2 Off Site - Please identify

Q34_2_TEXT - Off Site - Please identify

Off Site - Please identify

Ludington

Dearborn Cohort

Flint

Richmond VA

Ludington

Flint

Multiple

15

Minimum

1.00

Maximum

2.00

Showing rows 1 - 3 of 3

20

25 30

Mean Std Deviation Variance Count
1.25 0.43 0.19 40
Choice
Count

75.00% 30

25.00% 10

40





Off Site - Please identify

Detroit

Lansing, Flint, Warren

Clinton Township





Q8 - What state do you currently reside in?

What state do you currently reside in?
Ml
Michigan
NJ
Michigan
Michigan
Michigan
Michigan
Michigan
Michigan
Michigan
Michigan
Michigan
Ml
Michigan
Michigan
Michigan
Michigan
New Hampshire
MI
Michigan
Michigan

Mi





What state do you currently reside in?

MI

Michigan

Michigan

Michigan

Mt. Pleasant

Michigan

Michigan

Mi

Michigan

Michigan

Mi

Mi

Michigan

MI

Michigan

Michigan

Michigan

Michigan





Q9 - Is your current employment in the field of counseling or counseling related?

2.50%
7.50%

90.00%

@vyes @No @ nNot Currently Employed [ Other (what is your current employment setting):

4  Field Choice
Count
1 Yes 90.00% 36
2 No 7.50% 3
3 Not Currently Employed 0.00% O
4 Other (what is your current employment setting): 2.50% 1
40

Showing rows 1 - 5 of 5

Q9_4_TEXT - Other (what is your current employment setting):

Other (what is your current employment setting):

Higher Ed





Q30 - Please state your non counseling job title.

Please state your non counseling job title.
Instructional Technician

Disability





Q29 - Please indicate the year you began working in the counseling field.

Please indicate the year you began working in the counseling field.
2003
2019
2014
2010
2010
2010
2009
2014

2018

2007
2018
2010
2016
2018
2008
2016
2013
2014
2003
2007

2010





Please indicate the year you began working in the counseling field.

2018

2011 Practicum

2016

2007

2004

2018

2012

2012

2017

2000

2012

2020





Q10 - What is/are your job title(s)?

What is/are your job title(s)?

Private Practice Therapist

Clinical Specialist

Clinical Director

Counselor

Counselor

Business owner

Vocational Rehabilitation Counselor

Home based clinician

School Based Clinician and Sexual Assault Therapisf
High school counselor

Currently: Title IX Coordinator

Mental Health Therapist

Residential therapist

Counselor

Outpatient Therapist

Crisis Clinian (in a hospital emergency room)
Outpatient Therapist

Community Services Coordinator/ Acredited Counseling Supervisor
Associate Professor/University Counselor
Therapist - Private practice

community based therapist

EAP Counselor and Account Manager





What is/are your job title(s)?

Program Director

Private Practice Therapist/Consultant

Counselor

Therapist/ pediatric psychotherapist/ vocational counselor

School Counselor

High School Counselor

Department supervisor

Program director/clinical supervisor

Professional Counselor

Home-based Clinical Specialist

Owner/Licensed Professional Counselor

Mental Health Counselor, LLPC





Q11 - What/Who is your primary clientele (i.e. adults, teens, children, low-income,

veterans, etc.)?

What/Who is your primary clientele (i.e. adults, teens, children, low-incom...
20% children - 30% adolescent - 50% adult

All

Adults

Adults/college students

College students

Adults

Adults and teens

Low-income families with children with significant behavioral issues
Children , teens, adults, low income

Teens

Adults

Adults/teens

Adults with substance use disorder

Teens, young adults

Adults

Mostly low income adults but see anyone.

Adults, couples, teens, adults with SUD

Children ages 0-17 with Medicaid or the SEDW and their families. Also parents at risk of, or receiving their kids back from, foster care
College Students

small community therefore all ages

youth and families





What/Who is your primary clientele (i.e. adults, teens, children, low-incom...

Adults

Children and their families

Mostly adults, a lot of addiction, some children

Mostly traditional aged College students

Youth/ DV/ people with disabilities

Teens

Students

Medicaid beneficiaries

Children that have been sexually abused

College Students

Medicaid children and families

Anyone age 14+

Ages from 7-82, men, women and children, couples, families





Q12 - Please list your primary job functions:

Please list your primary job functions:

Therapy

Supervision of 13 counselors and clinical care

Short term/solution focused outpatient counseling

Individual counseling, group facilitator

Run an online counseling company

Vocational Counseling g and Guidance

Counseling, providing support in the home, school, courts,
Assessments, program development, trauma-informed

Academic, personal and career counseling

Coordinating investigation, Outreach and support for survivors of sexual harassment, identifying trends on campus
Clinician

Facilitating individual and group sessions, charting, treatment planning
Individual therapy

Assess for safety and level of care

Provide 45-60 minutes of individual or couples or family therapy sessions, coordinate care with other health and medical providers, casenotes,
submit regular authorizations to third party funding entities.

Supervision, administrative, outpatient therapy

Counseling, outreach, education

Therapist

therapist

Provide EAP counseling and provide account management for client companies.
Creating the programming for grief groups, and facilitating groups

Rapport building, therapeutic Interventions, resource engagementcharting





Please list your primary job functions:

Mental health counseling, refer to reaources

Advising/Career

Career and college guidance. Social and emotional counseling. Scheduling.

Provide accommodations to all iep and 504 students in a public high school

Trauma/mental health counseling

Supervisor

Supervising counseling program/therapists

Clinical service

Therapy, coordination of care, linking and support in various locations of the community (school, court, DHHS)

None

Counseling

Mental Health Counseling





Q13 - What current licensure do you have? Select all that apply:

@Lrc @LPCc @cAADC @ CADC CPS [ School Counselor Endorsement [l School Counselor License

B Other (please list and spell out):

4 Field Choice
Count
1 LLPC 31.25% 15
2 LPC 43.75% 21
3 CAADC 10.42% 5
4  CADC 0.00% 0
5 CPS 0.00% O
6  School Counselor Endorsement 2.08% 1
7 School Counselor License 10.42% 5
8  Other (please list and spell out): 2.08% 1
48

Showing rows 1 - 9 of 9

Other (please list and spell out):

Other (please list and spell out):

LMHC licensed mental health counselor





Q26 - Please indicate if you have taken and passed the National Counselor Examination

2.63%

28.95%

68.42%

@ Taken and passed (@ Not taken yet () Taken and did not pass

4 Field Choice
Count
1  Taken and passed 68.42% 26
2 Not taken yet 28.95% 11
4 Taken and did not pass 2.63% 1
38

Showing rows 1 - 4 of 4





Q27 - Please indicate if you have taken and passed the IC/RC for Addiction Counselors

to obtain a CAADC

10.53%

7.89%

81.58%

@ Taken and passed @ On a development plan, planning to take @ Taken and did not pass @ N/A - not planning to obtain a CAADC





Q15 - Based on your post-graduation perspective, how would you rate these aspects of

the program? Please use the following scale: 5 = Excellent; 4 = Good; 3 = Adequate; 2 =

Lacking; 1 = Poor

17%
2

B Not Applicable/No Comment [ll1 2 3 4 s

Not
#  Field Applicable/No 1 2 3 4 5 Total
Comment

Orientation to the
1 requirements of your 8.33% 3 2.78% 1 16.67% 6 5.56% 2 47.22% 17 19.44% 7 36
preparation program

Flexibility of
curriculum/offerings to get
through program in a timely
manner

0.00% O 5.41% 2 5.41% 2 13.51% 5 48.65% 18 27.03% 10 37

Availability of faculty

. 0.00% O 0.00% O 5.41% 2 13.51% 5 45.95% 17 35.14% 13 37
members for advisement

Quality of curriculum

. 0.00% O 0.00% O 5.56% 2 27.78% 10 47.22% 17 19.44% 7 36
advisement from faculty

Quality of instructional
5 facilities (i.e., classroom, 0.00% O 0.00% O 8.11% 3 16.22% 6 40.54% 15 35.14% 13 37
clinical rooms)

Quality of library and

6 13.51% 5 0.00% O 2.70% 1 18.92% 7 32.43% 12 32.43% 12 37
technology resources
Opportunities available to

7 evaluate instruction and 2.70% 1 0.00% O 5.41% 2 24.32% 9 40.54% 15 27.03% 10 37
supervision
General quality of classroom

8 quality 0.00% O 0.00% O 5.41% 2 16.22% 6 54.05% 20 24.32% 9 37

instruction

Opportunities to be exposed
9  to research and learn how to 2.70% 1 5.41% 2 13.51% 5 29.73% 11 29.73% 1 18.92% 7 37
apply it in your practice

General quality of supervision

10 N -
you received in Practicum

0.00% O 5.41% 2 2.70% 1 16.22% 6 48.65% 18 27.03% 10 37





11

12

13

14

15

16

17

18

19

20

21

Field

Consistency of internship(s)
activity within your course
preparation experiences

Preparation for CPCE and/or
National Counselor Exam

General assistance in locating
a place of employment

General quality of the on-site
supervision you received in
your internship

Opportunities available to
obtain feedback from faculty
about your progress

Opportunities to attend
workshops, conferences, or
similar activities that went
beyond minimum program
requirements

Scholarly productivity of
faculty (publications,
presentations, grants)

Faculty members as
professional counselors
(service to profession,
professional activities)

Cost effectiveness of program

During your program of study,
encouragement to become
involved in professional
groups and associations

Counseling services/referrals
available to you

Not
Applicable/No
Comment

12

1 2
1 2
4 3
10 8
1 2
0 1
8 4
5 5
0 1
1 3
4 4
6 3

Showing rows 1 - 21 of 21

12

10

17

16

10

15

16

15

14

12

Total
9 37
7 37
3 37
12 37
9 37
7 37
5 37
7 37
5 37
8 37
4 37





Q18 - Please indicate how you feel about your preparation in the following areas using

the scale: 1 (low/poor), 5 Excellent

# Field

1 Licensing & Credentialing
2 Professional Organizations
3 Professional Advocacy

4 Special Needs cases

5 Ethical decision making
6 Mandated Reporting

#  Field

1 Licensing & Credentialing

2 Professional Organizations

3 Professional Advocacy

4 Special Needs cases

5 Ethical decision making

6  Mandated Reporting

2.78%

5.71%

2.86%

11.11%

0.00%

2.78%

Minimum

1.00

1.00

1.00

1.00

3.00

1.00

B B2 B3 B 5

Maximum Mean

5.00 3.44

5.00 3.49

5.00 3.34

5.00 2.78

5.00 4.22

5.00 4.06

2 3

22.22% 8 16.67% 6
8.57% 3 34.29% 12
17.14% 6 34.29% 12
22.22% 8 50.00% 18
0.00% O 13.89% 5
5.56% 2 19.44% 7

Showing rows 1 - 6 of 6

Std Deviation

44.44%

34.29%

34.29%

11.11%

50.00%

27.78%

1.07

1.05

0.98

0.97

0.67

1.05

16

12

12

18

10

13.89%

17.14%

11.43%

5.56%

36.11%

44.44%

Variance

1.14

111

0.97

0.95

0.45

111

13

16

Count

36

35

35

36

36

36

Total

36

35

35

36

36

36





Q19 - Please evaluate each course using the following scale: 4 = Excellent Preparation,

3 = Preparation Sufficient, 2 = Preparation Lacking, 1 = Preparation insufficient

B Not Applicable/ Did Not Take [ll1 2 B3 4

Not Applicable/ Did

# Field Not Take 1 2 3 4 Total
1 Career Counseling 0.00% O 11.11% 3 25.93% 7 48.15% 13 14.81% 4 27
2 Lifespan Development 3.70% 1 0.00% 0 7.41% 2 55.56% 15 33.33% 9 27
3 Multicultural Issues 0.00% O 3.70% 1 3.70% 1 51.85% 14 40.74% 11 27
4 Assessment in Counseling 3.70% 1 18.52% 5 18.52% 5 29.63% 8 29.63% 8 27
5 Group Counseling 0.00% O 14.81% 4 3.70% 1 40.74% 11 40.74% 11 27
6 Counseling Techniques 0.00% O 0.00% O 0.00% O 37.04% 10 62.96% 17 27
7 Ethical & Legal Issues 3.70% 1 0.00% O 3.70% 1 37.04% 10 55.56% 15 27
8  Theories of Counseling 0.00% O 0.00% O 7.41% 2 37.04% 10 55.56% 15 27
9 Diagnosis & Treatment Planning 0.00% O 14.81% 4 14.81% 4 40.74% 11 29.63% 8 27
10 Research 11.11% 3 11.11% 3 14.81% 4 37.04% 10 25.93% 7 27
11 Crisis & Trauma Counseling 37.04% 10 18.52% 5 18.52% 5 11.11% 3 14.81% 4 27
12 Counseling Practicum 0.00% O 3.70% 1 14.81% 4 29.63% 8 51.85% 14 27
13 Internship 0.00% O 7.41% 2 14.81% 4 37.04% 10 40.74% 11 27
14 Introduction to Addictions 48.15% 13 7.41% 2 3.70% 1 14.81% 4 25.93% 7 27
15 ?;T:Sﬁ;ogn to Clinical Mental Health 55.56% 15 3.70% 1 370% 1 2593% 7  1111% 3 27
16 Psychopathology in Counseling 59.26% 16 0.00% O 7.41% 2 14.81% 4 18.52% 5 27
17  Introduction to School Counseling 44.44% 12 7.41% 2 11.11% 3 18.52% 5 18.52% 5 27
18 Post Secondary Planning for School 88.89% 24 3.70% 1 0.00% O 7.41% 2 0.00% O 27

Counselors





Not Applicable/ Did

# Field Not Take 1 2 3 4 Total
19 School Counseling Seminar 17 0 2 4 3 26
20  Child & Adolescent Counseling 8 0 2 1 6 27
21 Psychopharmacology 21 0 2 3 1 27
22 Etiology of Addiction 22 1 1 2 1 27
23 Addiction Oriented Systems of Care 25 1 1 0 0 27
24 Elective #1 (please list) 8 0 0 2 2 12
25  Elective #2 (please list) 7 0 0 1 3 11
26  Other: 9 0 0 0 0 9

Showing rows 1 - 26 of 26

Elective #1 (please list)

Elective #1 (please list)

Family counseling

Addictions

Sexuality in Counseling

no electives

Grief Counseling

Family

Grief & Loss

Elective #2 (please list)

Elective #2 (please list)

School counseling seminar

Family Therapy

no electives

Religion

Don't recall





Elective #2 (please list)

Children and Adolescents





Q32 - Please rate each course whether the course prepared you to be successful in your

employment as a counselor using the following scale: 4 = Excellent preparation, am able

to to be competent in my work; 3 = Sufficient preparation, need refreshers; 2 = Lacking,

need to further education to fill in gaps; 1 = Poor, did not learn material.

50%
3

8 Not Applicable/ Do notuse in my employment {1 2 B3 4

# Field Minimum Maximum Mean Std Deviation Variance Count
1 Career Counseling 1.00 5.00 3.41 1.37 1.88 22
2 Lifespan Development 3.00 5.00 4.33 0.56 0.32 21
3 Multicultural Issues 3.00 5.00 4.14 0.62 0.39 22
4 Standardized Tests 1.00 5.00 2.77 1.62 2.63 22
5 Group Counseling 1.00 5.00 3.86 1.18 1.39 22
6 Counseling Techniques 2.00 5.00 4.55 0.72 0.52 22
7 Theories of Counseling 3.00 5.00 4.50 0.58 0.34 22
8 Counseling Practicum 3.00 5.00 4.50 0.58 0.34 22
9 Research 1.00 5.00 3.36 1.52 2.32 22
10 Diagnosis & Treatment Planning 2.00 5.00 4.23 0.85 0.72 22
11 Introduction to Clinical Mental Health Counseling 1.00 5.00 2.50 1.70 2.89 22
12 Introduction to School Counseling 1.00 5.00 2.00 1.60 2.55 22

13 School Counseling Seminar 1.00 5.00 1.86 1.49 2.21 22





14

15

16

17

10

ik

12

13

14

15

16

17

Field Minimum
Internship 1.00
Elective #1 (please list) 1.00
Elective #2 (please list) 1.00
Other: 1.00

Field

Career Counseling

Lifespan Development

Multicultural Issues

Standardized Tests

Group Counseling

Counseling Techniques

Theories of Counseling

Counseling Practicum

Research

Diagnosis & Treatment Planning

Introduction to Clinical Mental

Health Counseling

Introduction to School
Counseling

School Counseling Seminar

Internship

Elective #1 (please list)

Elective #2 (please list)

Other:

Not Applicable/ Do not use
in my employment

15

16

10

Showing rows 1 - 17 of 17

Maximum

0

5.00

5.00

5.00

1.00

Mean

4.50

1.64

2.00

1.00

Std Deviation

0.94

1.37

1.65

0.00

11

12

13

Variance

0.89

1.87

2N/3

0.00

14

12

12

10

15

Count

22

11

1

10

Total

22

21

22

22

22

22

22

22

22

22

22

22

22

22

11

11

10





Q20 - Please list aspects of strength in the Counselor Education program:

Please list aspects of strength in the Counselor Education program:

Efficiency of the cohort system - quality of educators | encountered Swickert - Kwasny - McPhail - McDonald - Parmer
Close to home

Faculty support, internship opportunities, theory and skill practice

The professors were amazing, helpful and knowledgeable

Good overview to the nature of counseling.

Overall kindness and willingness to help students

When there were issues with faculty higher faculty was available and willing to listen.

Diversity of instructors

| am a good counselor because | had an excellent internship site and receive superb supervision through that site. | had to find my internship without
assistance from CMU. During my internship | was routinely shown the holes in my education. Assessment and Treatment planning being the biggest
deficits.

Professors are experienced

Opportunity to group and develop with focus on personal development as well as interpersonal development.
Dr Farrar, Dr Lang

Some great professors, delivery method of cohorts is decent

Dynamic faculty members as well as excellent facilities and support.





Q22 - Please list aspects of the Counselor Education program needing improvement:

Please list aspects of the Counselor Education program needing improvement:
More practicing therapists as adjunct faculty
The last semester the prof of two of my classes was fired a couple if weeks before finals. | did not feel i had learned anything that semester

From my personal experience | only had issues with one specific professor who is no longer there. That was my biggest complaint of the program -
how that professor treated/spoke to students and the lack of empathy that was given.

focus more on specific populations, mediciad, racial groups, gender identity etc

encouraging therapy thru the program to become healthier therapists and prepare to take on the role of therapist.Many students never did
counseling. What????

Consistency in staffing

My experience was unique in that we lost a couple staff members in the middle of the semester. Although our grades were not impacted | do not
feel it was handled Ina way that was helpful in terms of my actual education. It would be helpful to have a plan in place if there is ever again a
professor that is found to be inadequate in the middle of a semester.

grant writing and more leadership training

See above.

Community mental health, working with community agencies

NOnN PhD level instructors, absent advisor and lack of guidance, CACREP, did not meet for hours paid for
Some bad professors, more guidance on building a career would have been nice

Developing the CACREP schedule and transition to the 60 hour program was challenging. Once the process is more defined, things will be easier for
all involved. | would have appreciated more support for private practice.

End of Report
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CED Internship EXxit Interview
October 11, 2020 5:03 PM MDT

Q3 - What is your gender?

4.55%

22.73%

@ Female

B vale

@ Transgender

@ other

72.73%





Q5 - What is your race?

100.00%

@ African American/Black @ Asian American @ Latino/Hispanic @ Native American Native Hawaiian or other Pacific Islander @ white/Caucasian

@ wo ormoreraces: @ Unknown [l Prefer Not to Answer (@} Other:





Q7 - What is your counseling concentration? Please check all that apply. If you have two

concentrations in any 60 credit program, please choose both.

Masters of Art in
School Counseling -
48 credits

Masters of Art in
Professional
Counseling - 48
credits

Masters of Art in
Clinical Mental

1alth Counseling (60
credits

Masters of Arts in
ddiction Counseling
- 60 credits

Jual Track, Masters -
48 credit hour
programs

Other

Masters of Arts in
School Counseling -
60 credits

=}
N
I
o
©
=
o
=
[N}
=
S
=
=)





Q26 - Where did you complete your program?

100.00%

@ Mt. Pleasant Campus ([l Off site - Dearborn ([} Off site - Southfield ([l Off Site - Grand Rapids Off Site - Saginaw





Q9 - Are you employed in the counseling field and/or have a job offer for employment in

the counseling field in the next two months? If yes, please list the place of employment.

Yes

Other (what is your
current employment
setting):

o
N
IS
o
©
=
(=]
=
N
=
N
=
o

Q9_1_TEXT - Yes

Yes

Discreet Online Counseling

| have an offer at AuSable Valley CMH as an Outpatient Therapist.

Michigan Therapeutic Consultants

Mount Pleasant Public Schools

Q9_3_TEXT - Other (what is your current employment setting):

Other (what is your current employment setting):

Not complete, leaving 1 of 2 sites





Q10 - What is/are your job title(s)?

What is/are your job title(s)?

Until | get my LLPC, | am working under the title of "life coach."
Adoption Case Manager

Outpatient Therapist

Outpatient Therapist

Project AWARE Counselor

Professional Intern

Intern





Q11 - What/Who is your primary clientele (i.e. adults, teens, children, low-income,

veterans, etc.)?

What/Who is your primary clientele (i.e. adults, teens, children, low-incom...
Adults

Children and Families

| believe it is low in come adults and some teens.

Adults with opioid use disorder, most low-income,

Teens

Adults with Substance Use Disorders or Co-occurring disorders

Middle school students 6th grade through 8th grade





Q12 - Please list your primary job functions:

Please list your primary job functions:

Assessments/intakes, formulating treatment plans, giving clients resources, reflective listening.

Facilitate adoptive meetings and parent interviews

I will have a regular caseload as a therapist and then | will also have to screen individuals for hospitalizations.
Substance use counseling

School Counselor

Therapist and Group Therapist

individual counseling sessions





Q13 - What license do you plan to pursue? Select all that apply:

LPC
CAADC

CADC

CPS

School Counselor
Endorsement

School Counselor
Certification

Other (please

list and spell

out):

0 2 4 6 8 10 12 14 16

Q13_8_TEXT - Other (please list and spell out):

Other (please list and spell out):

NCC; also, | don't think it's a credential, but | may pursue the Master of Narrative Therapy and Community Work degree from the University of
Melbourne and The Dulwich Centre

School Counselor License, Certified Brain Injury Specialist





Q15 - Based on your perspective as a graduate/alumni, how would you rate these

aspects of the program?

10

1

12

13

14

15

16

17

18

14%

Adequate

B Not Applicable/No Comment  [lj Poor [l Lacking

Field

Orientation to the requirements of your preparation program
Flexibility of curriculum/offerings to get through program in a timely manner
Availability of faculty members for advisement
Quality of curriculum advisement from faculty
Quality of instructional facilities (i.e., classroom, clinical rooms)
Quality of library and technology resources
Opportunities available to evaluate instruction and supervision
General quality of classroom instruction

Opportunities to be exposed to research and learn how to apply it in your
practice

General quality of supervision you received in Practicum
Consistency of internship(s) activity within your course preparation experiences
Preparation for CPCE and/or National Counselor Exam
General assistance in locating a place of employment
General quality of the on-site supervision you received in your internship
Opportunities available to obtain feedback from faculty about your progress

Opportunities to attend workshops, conferences, or similar activities that went
beyond minimum program requirements

Scholarly productivity of faculty (publications, presentations, grants)

Faculty members as professional counselors (service to profession, professional
activities)

B Adequate Good

Minimum

1.00

2.00

4.00

2.00

4.00

4.00

3.00

4.00

2.00

2.00

1.00

1.00

1.00

4.00

3.00

3.00

1.00

1.00

Maximum

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

B Excellent

Mean

4.82

4.18

5.50

5.18

5.45

5.50

4.95

5.23

4.55

4.68

5.05

4.59

3.32

5.2/

4.91

5.05

3.55

4.86

Std
Deviation

1.11

1.15

0.72

0.98

0.72

0.58

0.77

0.60

1.03

1.02

1.49

A3

1.69

0.75

1.04

0.88

1.95

1.06

23%

Excellent

Variance

1.24

1.33

0.52

0.97

0.52

0.34

0.59

0.36

1.07

1.04

2.23

1.33

2.85

0.56

1.08

0.77

3.79

112

Count

22

22

22

22

22

22

22

22

22

22

22

22

22

22

22

22

22

22





19

20

21

Field

Cost effectiveness of program

During your program of study, encouragement to become involved in
professional groups and associations

Counseling services/referrals available to you

Minimum

1.00

3.00

3.00

Maximum

6.00

6.00

6.00

Std

Mean Deviation Variance
3.73 1.32 1.74
5.18 0.78 0.60
4.77 0.85 0.72

Count

22

22

22





Q18 - Please indicate how you feel about your preparation in the following areas using

the scale: 1 (low/poor), 5 (Excellent):

50%
4

10

12

13

Field

Ethical and legal issues in counseling

Career and lifestyle issues in counseling

Small group dynamics and counseling

Multicultural Counseling

Developmental aspects of counseling

Standardized assessments and counseling

Crisis Intervention

Diagnosis

Licensing & Credentialing

Diagnosis & Treatment Planning

Special Needs cases

Professional Organizations

Research and Statistics

B

| W

Minimum
2.00
3.00
3.00
3.00
3.00
2.00
3.00
3.00
2.00
3.00
1.00
3.00

3.00

[ K

B

Maximum
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00

5.00

Mean

4.36

4.24

4.05

4.36

4.23

4.00

3.95

4.24

3.95

4.32

3.45

4.05

3.73

Std Deviation

0.71

0.61

0.71

0.57

0.60

0.69

0.77

0.61

0.82

0.55

0.94

0.77

0.69

Variance

0.50

0.37

0.50

0.32

0.36

0.48

0.59

0.37

0.68

0.31

0.88

0.59

0.47

Count

22

21

22

22

22

21

22

21

22

22

22

22

22





Q19 - Please rate the Counselor Education Program using the following scale:4 =

Excellent Preparation; 3 = Sufficient preparation; 2 = Lacking, 1 = Poor - did not learn

what | needed to know.

10

12

13

14

15

16

17

18

45%
3

8 Not Applicable/ Did Not Take

Field

Career Counseling

Lifespan Development

Multicultural Issues

Assessment in Counseling

Ethics and Legal Issues

Group Counseling

Counseling Techniques

Theories of Counseling

Introduction to Addiction

Research in Counseling

Counseling Practicum

Crisis & Trauma Counseling

Diagnosis & Treatment Planning

Introduction to Clinical Mental Health Counseling

Psychopathology

Introduction to School Counseling

School Counseling Seminar

Post Secondary Planning

Minimum

1.00

3.00

3.00

1.00

3.00

4.00

3.00

3.00

2.00

1.00

3.00

1.00

4.00

1.00

1.00

1.00

1.00

1.00

| W

Maximum

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

[ K]

Mean

4.27

4.45

4.45

4.23

4.45

4.55

4.55

4.50

4.18

3.95

4.41

3.95

4.73

3.86

4.00

2.55

2.55

2.62

Std Deviation

0.91

0.58

0.58

0.95

0.58

0.50

0.58

0.58

0.78

415

0.65

1.19

0.45

1.60

1.48

1.88

1.75

1.89

Variance

0.83

0.34

0.34

0.90

0.34

0.25

0.34

0.34

0.60

1.32

0.42

1.41

0.20

2.57

2.18

3.52

3.07

3.57

Count

22

22

22

22

22

22

22

22

22

22

22

22

22

22

22

22

22

21





19

20

21

22

23

24

25

26

Field

Counseling Child and Adolescents

Psychopharmacology

Etiology of Addiction

Addiction Oriented Systems of Care

Internship

Elective #1 (please list)

Elective #2 (please list)

Other:

Minimum

1.00

1.00

1.00

1.00

4.00

1.00

1.00

1.00

Maximum

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

Mean

3.14

1.95

2.09

1.50

4.68

4.06

3.80

2.63

Std Deviation

1.73

1.58

1.53

1.27

0.47

1.39

1.33

1.65

Variance

2.98

2.50

2.36

1.61

0.22

1.93

1.76

2.73

Count

21

22

22

22

22

16

15





Q20 - Please list aspects of strength in the Counselor Education program:

Please list aspects of strength in the Counselor Education program:

Wonderful faculty! They were helpful, supportive, and knowledgable. This was the college experience | was hoping for.
Involved faculty and staff, very encompassing coursework, variable offered courses.

Professor experience

I think some strengths are how hard working the faculty is and how much they truly want students to exceed. | think a huge strength would be that |
was being taught that it matters more about what you are learning and how to help your client with that information instead of just grades. While
grades are important, its more important that you understand the material and not just doing it to get a good grade. | also think the staff does a
great job helping students succeed. The CCCD clinic is great learning area for practicum.

| loved all the role plays and “fishbowls.” | thought that was probably the best education I've ever received, since it was immediate practice,
immediate feedback. | think 5 min. Of role-play is worth 1-2 hours of lecture. | found it helpful to both watch an experienced clinician demonstrate
the skills and to try to use them myself while having my peers and instructor to help when | got stuck. | enjoy the personal connections with faculty
members. The CCCD is obviously an amazing facility, that would be even better if the live observation capabilities were leveraged more by faculty.
Maybe they are, but my practicum instructor only watched me live once.

Professor's investment in the program and their ability to foster learning in their own styles. Amazing content, textbooks were updated and recent.
discussions were full and offered challenging area's of growth for young professionals.

Faculty was easiluy accessible and quick in answering any questions or concerns that you may have had. All Faculty very knowledgeable in the
classes that they taught.

The faculty are fantastic. | appreciate how supportive they are and how they make an effort to get to know each of the students! The program is a
good size-- large enough to offer a variety of experiences but small enough to get to know people. | also feel like the school counseling
concentration is very strong! Great classes. Also, thank you to Chelsea in the office for all that she does for the program!

Communication throughout the program to all cohorts. Events and professional development opportunities.
Supportive and helpful staff.

Dr Arnekrans is the most essential part of the entire program. She is more helpful, more realistic, and more professional than anyone in the
department. She was more helpful than my actual advisor, the most knowledgeable at any point of my education and she works way too hard for
the amount of respect she receives. Her classes were the most beneficial part of my education.

Caring faculty and staff. Technology.

Communicative faculty, small class sizes, well-organized

Dr Arnekrans is the biggest strength in the department. Her classes should be used as a model for other courses
Once | started at the main campus | gained a lot of knowledge and confidence in my skills as a counselor.

The faculty are very available and personal. They really get to know the students and work with students to help us succeed.





Q22 - Please list aspects of the Counselor Education program needing improvement:

Please list aspects of the Counselor Education program needing improvement:
| would have liked more training in assessment and diagnosis.

N/A

class scheduling

One improvement | would suggest is that all faculty are on the same page about things so that students are getting the same information across the
board. While | understand that each person knows different things, | think it would be helpful if all staff were on the same page so students were
universally getting the same information. The other suggestion, which it might just have been the way things were for me is to have more electives. |
know that is something the program is already working on and | think its just the way things time wise worked out for me where | just did not have
many electives to choose from. This might have been different for other students though.

McGlasson left some big shoes to fill! | hope that someone takes up the social justice mantle that he carried through The Extra Mile and the one
semester he taught Multicultural. | would love to hear someday that our program is producing as many students who have chosen multicultural,
feminist, narrative, or some other social justice-oriented approach as students who just choose the evidence-based practice du jour without
questioning the values such approaches perpetuate. | hope it's possible to keep CACREP happy while still encouraging students to apply an anti-
oppressive, anti-colonial, non-pathologizing lens to the practice of counseling. He also did a lot of personal recruiting, and | wonder how that will
happen now. Aside from filling his shoes, I think there’s still room for improvement in the online classes. It's hard to foster connections between
classmates and between instructor and student in that context. | think synchronous activities really help with that.

There have been some clear signs of frustration between some faculty. It became easier to notice as the program continued. This can cause an issue
if students seek to engage in dialogue and can set them up for inappropriate professional behavior. as a staff you should present as a united front
and advocate for the best quality of education, don't let those you serve in on you relational stressors. It wasn't a huge deal, just something | noticed
and felt that it was relevant to share, given the prompt.

How often and when courses are offered. More variety in electives.

To be frank, | am not a fan of the online courses. | understand that they are designed to help the courses be more accessible, but | feel like so much
is lost by having so many classes in an online format. They were done as well as they could have been, but it's hard for a discipline like counseling. |
wouldn't mind 1 or 2 classes being online, but there are too many and | feel like it negatively impacted how much | learned. One other thing-- the 7-

10pm classes are very difficult to stay focused in for me. It would help if they were even moved up 1 hour (6-9), but | understand why this might not

be possible.

Academic Advising/curriculum planning
Level of engagement with students about change and implementation of new program regulations.

The entire department is a mess. The fact that we have to take additional coursework because Dr McGlasson didn't do his job is asinine. |
experienced more anxiety getting through this program than | have my entire life. | stopped going to my advisor half way through the program
because my questions were always answered with "I'm not sure” (I ended up finding all the answers on my own) or "you know more than | do on the
topic". No one ever knew what they were doing. | got different answers to the same question all the time. | wasn't able to take courses because the
scheduling was so messed up EVERY SEMESTER. The fact that non school track students got to take Seminar this semester as an elective when
school track students had to take 604 first is ridiculous. While | understand CACREP is important, | feel that student's needs got put on the back
burner to make sure accreditation happened. When people inquire about the counseling program, | will be the first to tell them that | wouldn't
recommend CMU for school counselors. They are disrespected and neglected compared to CMH students. Many of the courses that are required do
not offer enough content on how it would apply to a school counselor's career. And for the amount of nonsense Chelsea Rigley puts up with, she
deserves a raise.

Consistency of information provided to students. Timely grading. Better preparation for advising/questions. More opportunities to get involved.
Clearer understanding of licensure and exams, as much as possible.





Please list aspects of the Counselor Education program needing improvement:

Access to more trainings and certifications, updated job placement sites and assistance

Moving to CACREP has been frustrating. | chose to move on from planned 48 CR program to the 60 CR program CACREP/ equivalent. In many
ways | regret staying in the program and instead wish | had just completed at 48 and moved on. As a student caught up in this transition, it has
been frustrating being jostled around by CmY due to CACREP conversion

My poor experience in crisis & trauma was not because of the program, but | had Dr Lyons so | feel like my experience was lacking

For me | started out in the global campus and my expereinece was not good in some classes like diagnosing. Global campus needs to be at a
similar standard as the main campus.

Faculty turnover has been difficult through the last few years.





Q25 - If you are currently employed in a counseling role, are we able to contact your

supervisor and ask them to complete a survey?

Yes. Please provide
supervisor's email
address:

: _

0 2 4 6 8 10 12 14

End of Report






Section I: Faculty Evaluation of Student Dispositions

Date of Review (Required Element)
Faculty conducting Review (Required Element)

Response(s) Percent
Allison Arnekrans 59.65%
Ellen Armbruster 54.39%
Terry McGlasson 45.61%
Reuben Mwangi 29.82%
Sheri Pickover 29.82%

Professional/Academic Skills (Required Element)

Response Legend: 1 = Need for intervention 2 = Progressing Satisfactorily 3 = Exceeds Expectations

Rated Item(s)

Distribution %

1

3

N/A

Average

Standard Deviation

The student behavior is in accordance with  |0.00%
ACA ethical guidelines including maintaining
confidentiality and privacy

96.49%

3.51%

0.00%

2.04

0.18

The student demonstrates the ability to 2.63%
utilize feedback related to professional and
ethical conduct.

93.86%

3.51%

0.00%

The student is on time for class and hands 2.63%
assignments in on time.

93.86%

3.51%

0.00%

The student demonstrates academic 0.00%
integrity through turning in only original
work.

96.49%

3.51%

0.00%

The student demonstrates the ability to 1.75%
perform at basic graduate standards as
evidenced by effective writing skills,
presentations skills, and test taking skills.

94.74%

3.51%

0.00%

Interpersonal Skills (Required Element)

Response Legend: 1 = Need for Intervention 2 = Progressing Satisfactorily =~ 3 = Exceeds Expectations

Rated Item(s)

Distribution %

Average

1

3

N/A

Standard Deviation

The student demonstrates maturity and 0.00%
respect for others as evidenced by
interactions in class and during outside class
activities.

96.49%

3.51%

0.00%

2.04

0.18

The student demonstrates the ability to 0.88%
successfully engage in group assignments as
evidenced by instructor evaluation and
observation.

95.61%

3.51%

0.00%

The student demonstrates the ability to 0.88%
handle conflict, challenges and feedback
from peers and faculty in a respectful
manner.

95.61%

3.51%

0.00%

Total 0.58%

95.91%

3.51%

0.00%

0.2






Personal Awareness (Required Element)

Response Legend: 1 = Need for Intervention 2 = Progressing Satisfactorily 3 = Exceeds Expectations

Rated Item(s) Distribution % Average [Standard Deviation
1 2 3 N/A

The student demonstrates the ability to use [0.88% 87.72% 3.51% 7.89% 2.03 0.22

basic counseling skills.

The student respects cultural, individual, and |0.00% 97.37% 2.63% 0.00% 2.03 0.16

role differences; including those due to age,

gender, race ethnicity, religion, sexual

orientation, physical ability, language, and

socioeconomic status as evidenced by faculty

observation in and out of class.

The student appears to be an effective fit for [0.00% 97.37% 2.63% 0.00% 2.03 0.16

the counseling profession as demonstrated

by a clear understanding of the profession

and the role of the counselor, cognitive and

effective abilities, and values consistent with

those of the profession.

Total 0.29% 94.15% 2.92% 2.63% 2.03 0.18

Follow up Required by Advisor?

Response(s) Percent

Yes 2.63%

No 95.61%

Other (Write-in Response) 1.75%

Section II: Course Work Evaluation

List Courses with grade of C or below

Form Element Type: Open Ended Response

Response(s)

Open-ended responses are not available on

this report.

Section Ill: Action Plan - Overall Evaluation

Action Plan Required? (Required Element)

Response(s) Percent

Yes 2.63%

No 97.37%

Other (Write-in Response) 0.00%

Previous Evaluation Ratings (Required Element)

Response Legend: 1 = Need for Intervention 2 = Progressing Satisfactorily 3 = Exceeds Expectations

Rated Item(s) Distribution % Average [Standard Deviation
1 2 3 [n/a






Action Plan Progress from Previous 1.75% 72.81% 0.00% 25.44% 1.98 0.15
Evaluation
Total 1.75% 72.81% 0.00% 25.44% 1.98 0.15

Action Plan/Action Plan Progress (Required Element)

Response(s)

Open-ended responses are not available on
this report.







Q1 - Current Work Setting (Check All that Apply): - Selected Choice

8

6

4

B FREEERERR
0 N

High Middle Elementary Community Other: Private Hospital -  Community Residential Private  College/Uni
School School School Mental Practice - Clinical ~ Addiction/S Treatment- Practice - versity
Health ... Clinical ...  Mental ... ubstance ... Addiction/Su Abuse/Addic  Cente

@ Choice Count

Q2 - Type of Supervision: - Selected Choice

® Other @ Group On-Site @ Individual On-Site





Q20 - Student Matriculation Location

Saginaw Cohort @ Grand Rapids Cohort @ Southfield Cohort @ Dearborn Cohort @ Mt. Pleasant Campus

Q21 - Student Concentration

® School Counseling @ Clinical Mental Health Counseling @ Addiction Counseling





Q3 - Select the number that best expressed your agreement with the following sta...

Field Min Max Mean [?teavT:t?c:: Responses
The intern seems well prepared for real world counseling work settings. 400 6.00 541 0.68 37
The intern is comfortable working with a range of clients and disorders. 4.00 6.00 5.24 0.67 37
'Fl)'reesienr:tei:; r::niti(;:s working knowledge of the DSM-5 and makes diagnoses consistent with 100 600 405 187 37
The intern demonstrates a solid understanding of ethical considerations in professional practice. 4.00 6.00 5.57 0.64 37
The intern is confident and comfortable working with clients from diverse cultures and backgrounds. 4.00 6.00 5.46 0.72 37
The intern can clearly articulate their guiding theory. 1.00 6.00 4.81 1.1 37
The intern was quick to learn policies and practices in the workplace/school setting. 2.00 6.00 5.41 0.94 37
The intern collaborates well with other community agencies and referral sources. 1.00 6.00 4.38 1.96 37
The intern completes required paperwork in an accurate and timely fashion. 2.00 6.00 5.41 1.03 37
The intern takes initiative to learn and grow as a new professional. 3.00 6.00 5.51 0.72 37
The intern seeks supervision and additional support when necessary. 4.00 6.00 5.62 0.59 37
The intern acts and presents in a professional manner. 3.00 6.00 5.59 0.72 37
Q4 - To help us improve our educational preparation, please select the number th...

Field Min Max Mean Standard Deviation Responses

Individual Counseling 1.00 6.00 5.19 0.98 37





Group Counseling
Family/Couple Counseling
Application of Theory & Technique
Consultation Skills

Treatment Planning

Case Management

Client Advocacy

Career Development

Human Growth & Development
Assessment & Appraisal

Ethical & Legal Issues
Research/Program Evaluation
Crisis Intervention

Use of Technology

Multicultural Sensitivity
Professional Dress/Presentation
Response to Supervision

Overall Rating of Employee Skills

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

4.00

1.00

1.00

1.00

1.00

3.00

3.00

1.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

3.83

2.19

4.65

4.76

4.62

4.14

5.08

4.05

4.73

4.59

5.35

3.65

4.1

5.43

5.24

5.51

5.62

5.33

1.88

1.89

1.55

1.48

1.86

1.38

1.89

1.62

1.44

0.74

2.04

1.93

0.92

1.19

0.72

0.71

1.00

36

37

37

37

37

37

37

37

37

37

37

37

37

37

37

37

37

36





Q17 - Please indicate your rating of the supervisee's educational preparation in...

Field

Ethical and legal issues in counseling
Career and lifestyle issues in counseling
Small group dynamics and counseling
Multicultural Counseling

Developmental aspects of counseling
Standardized assessments and counseling
Crisis Intervention

Diagnosis

Licensing & Credentialing

Diagnosis & Treatment Planning
Special Needs cases

Professional Organizations

Research and Statistics

Q6 - Comments:

Comments:

N/A

Min

4.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

Max

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

Mean

5.43

4.78

4.06

4.84

4.86

3.83

4.33

4.26

4.67

4.33

4.00

4.08

3.47

Standard Deviation

0.68

1.49

1.76

1.44

1.27

1.88

1.70

1.71

1.63

1.73

1.90

1.92

2.01

Responses
37
36
36
37
36
36
36
35
36
36
36
36

36





| felt the intern was well prepared.
Would like to see more from the students in the areas of rapport buidling, diagnosis and knowledge of mental health.
N/A
N/A
N/A
| am happy with the preparation the interns we have had from CMU have received.
| have really enjoyed working with the CMU counseling department. Emily has been fantastic and has been a great addition to our team.
N/A
N/A
He did well in the counseling experience
N/A
N/A
N/A

The intern was observed to struggle with identifying theory and theory-based intervention strategies. She also was not accustomed to accepting critical
feedback on her skills

My intern was extremely well prepared, confident, dependable and independent.
N/A

Overall Kevin did well during his internship at the Counseling Center. He got started on his internship October 2019. The internship ended due to the
COCID-19 Pandemic mid-March 2020. At that the Counseling Center counselors were not able to provide supervision for distance counseling. Kevin since
Mid-March made other internship plans to continue his progress in the program.





N/A

N/A





