Assist America Travel Services (a UNUM partner organization)

Before you travel, take time to review your health insurance coverage away from home. You have
access to urgent care, emergency services, and telehealth while traveling. Knowing what care is
covered and how to use in-network providers can help you get care quickly and avoid
unexpected costs. Be ready for the unexpected with free support from Assist America Travel.

What Assist America Travel can help with
By using their travel assistance phone number, you can access:

* Referrals to English-speaking medical providers

* Passport and prescription replacement assistance

* Care and transport of unattended minor children

* Lostluggage assistance

* Emergency medical evacuation

* Transportation for a friend or family member to join a hospitalized patient traveling alone

Assist America Travel app
The Assist America Mobile App makes travel support even easier. With the app, you can call
Assist America’s Operation Center from anywhere in the world with the touch of a button and:

* Access pre-trip information and country guides
* Search for local pharmacies (U.S. only)

* Download a membership card

* View a list of services

* Search for the nearest U.S. embassy

* Read Assist Alerts

Important contact information
Within the U.S.: 1-800-872-1414 Outside the U.S. (U.S. access code):
+1 609-986-1234 Email: medservices@assistamerica.com

For the Mobile App, use Reference Number: 01-AA-UN-762490

This newsletter is for informational purposes only. Please contact Assist
America for actual services.



	Slide 1

