
BENEFIT VENDOR CONTACT INFORMATION 

 Blue Cross Blue Shield – Group # 007000285 

Customer Service# 877-354-2583 
Group# 007000285 
BCBS Inquiry Department, Basic Medical 
PO Box 80020 
Lansing, MI 48908-0020 
www.bcbsm.com 

 Encompass (Employee Assistance Program) 

Customer Service# 800-788-8630 
www.encompass.us.com 
Username: CMU 
  
 

 CVS Caremark - Group#7331 

Customer Service#  888-796-8687 
RXBIN: 004336 RXPCN:CRK 
Knoxville Call Center 
Knoxville, TN  37932 
www.caremark.com 

 Michigan Public School Employees Retirement 
System (MPSERS) 

Customer Service# 800-381-5111 
P. O. Box 30171 
Lansing, MI 48909 
www.michigan.gov/ors 

 

MESSA - Group # 71452  

Customer Service# 800-292-4910 
1475 Kendale Blvd. P.O. Box 2560 
East Lansing, MI 48826-2560 
www.messa.org 

 Fidelity Investments - Plan# 89704 

Customer Service# 800-343-0860 
P.O. Box 31401 
Salt Lake City, UT 84131-9921 
www.mysavingsatwork.com/atwork.htm 

  Meritain Health - Plan# 15357 

Customer Service# 800-748-0003 
P.O. Box 30132 
Lansing, MI 48909-7632 
www.meritain.com   

Dental Network: DenteMax 

www.dentemax.com   
1-800-752-1547   

  
TIAA - RA ID# 101646 

Customer Service# 800-842-2776 
730 Third Avenue 
New York, NY 10017 
www.tiaa.org   

 StraightLine  

Customer Service# 877-338-4032 
165 Kirts Blvd. 
Troy, MI 48084 
http://www.straightline.com/cmu/ 

 VSP Vision Plan – Group # 30066357 

Customer Service# 800-877-7195  
Network: Choice  
PO Box 385018 
Birmingham, AL  35238-0518 
https://www.vsp.com/   

 Employee Advantages Powered by YouDecide 

(Employee Discount Program) 
www.youdecide.com/CMU 
Customer Service: 800-663-8180 
Client ID: CMU969 

 The Hartford - Policy# 675705 (Life, LTD & STD) 

Customer Service# 800-331-7234 
PO Box 2999 
Hartford, CT 06104-2999 
www.thehartford.com 

 
 

Associate Vice President:  989-774-7194 

Benefits & Wellness:  989-774-3661 or benefits@cmich.edu 

Central Health Improvement Program: 989-774-3198 or chipmail@cmich.edu 

Employee Relations:  989-774-6447 or employee.relations@cmich.edu 

Employment Services:  989-774-2010 or emplsvcs@cmich.edu  

Student Employment:  989-774-3881 or stuempl@cmich.edu 

Professional Development Programs:  989-774-6447 or pdp@cmich.edu 

 General Agency (Flexible Spending Account) 

Customer Service# 989-773-6981 
Fax# 989-772-1855 
525 East Broadway 
Mount Pleasant, MI 48858  
http://www.ga-ins.com/ 
Member Portal: www.superadmin.com  
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